
IBELLSOUTH

Bell South Telecommunications. Inc.

Legal Department

1600 Williams Street
Suite 5200

Columbia, SC 29201

Patrick W. Turner

General Counsel-South Carolina

803 401 2900

Fax 803 254 1731

patrick. turnerbellsouth. corn

December 30, 2003

The Honorable Bruce Duke
Acting Executive Director
Public Service Commission of SC
Post Office Drawer 11649
Columbia, South Carolina 29211

Re: Application of BellSouth Telecommunications, Inc. to Provide In-Region
InterLATA Services Pursuant to Section 271 of the Telecommunications Act of
1996
Docket No. 2001-209-C

Dear Mr. Duke:

Enclosed for filing are an original and five copies of BellSouth Telecommunications
Inc, 's Monthly State Summary for South Carolina for the month of October 2003, in the above-
captioned matter. We are also enclosing one copy of a diskette. By copy of this letter, I am
serving all parties of record with a copy of this document as indicated on the attached Certificate
of Service.

Sincerely,

Chub IW—
Patrick W. Turner

PWT/nml

Enclosure

cc: All Parties of Record
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Bellsouth INonthly State Summary
South Carolina, October 2003 Benchmark/

Analog

BST
Measure

BST CLED CLED Standard Standard

Volume Measure Volume Deviation Error Zscore Equity

8.1.1.1
8.1.1.2
8.1.1.3
8.1.1.4
8.1.1.5
8.1.1.6
8.1.1.7
8.1.1.6
8.1.1.9
8.1.1.10
8.1.1.11
8.1.1.12
8.1.1.13
8.1.1.14
8.1.1.15
8.1.1.16
8.1.1.17

0-7
0-7

0-7
0-7
0-7
0-7

0-7
0-13
0-13
0-7
0-7
0-7
0-13

Local Interoffice Trans rl/SC %
Loo + Port Combinations/SC %
Combo Other/SC %
xDSL ADSL HDSLandUCL C %
ISDNLoo UDN, UDC C %
Line Sharin C %
2WAnal Loo Desi n/SC %
2W Anal Loo Non-Desi n/SC %
2WAnal Loo w/INP Desi n/SC %
2W Anal Loo w/INP Non-Desi n/SC %
2WAnalo L w/LNP Desi n/SC %
2W Anal Loo w/LNP Non-Desi n/SC %
Other Desi n/SC %
Other Non-Desi n/SC %
INP Standalone/SC %
LNP Standalone/SC %)

Unbundled Network Elements - Orderln

% Rejected Serv/ce Requesai - Meehan/zed
Switch Ports/SC % Oiagnosbc

Diagnostic
Diagnos5c
Diagnosfic
Disgnosfic
Diagnostic
Diagnostic
Diagnosfic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnos5c
Diagnostic

9.75%

22.22%
9.30%

33.59%
40.00%

55.56%

22.67%
15.72%

6.33%

37 014

36
43

396
5

221

Dia nosbc
Dia noetic
Dia nostic
Dia noetic
Dia noetic
Dia noetic
Dia noetic
Dia noetic
Dia nostic
Dia nostic
Dia noetic
Dia noetic
Dia noetic
Dia nostic
Dia nosbc
Dia noetic
Dia noetic

%Re ted Seiv/ce Requests - Part/4/I Meehan/zed
8.1.2.1
8.1.2.2
8.1.2.3
8.1.2.4
8.1.2.5
6.1.2.6
8.1.2.7
6.1.2.5
8.1.2.9
8.1.2.10
8.1.2.11
6.1.2.12
8.1.2.13
8.1.2.14
8.1.2.15
8.1.2.16
8.1.2.17

0-7

0-7
0-7
0-7
0-7
0-7
0-7
0-7
0-7
0-7
0-13
0-13
0-7

LNP Standalone/SC %

led Service R sla - NohMechsn/zed

0-13

% Rejec

Switch Ports/SC %
Local Interollice Trans it/SC %
Loo + Port Combinations/SC %
Combo Other/SC %
xDSL ADSL, HDSL and UCL C %
ISDNLoo UDN, UDC C %
Line Sharin C %
2WAnal loo Desi n/SC %
2W Anal Loo Non-Desi n/SC 1'o

2WAnal Loo w/INP Desi n/SC %
2W Anal Loo w/INP Non-Desi n/SC %
2WAnalo L wANP Desi n/SC %
2W Anal Loo wANP Non-Desi n/SC %
Other Desi n/SC %
Other Non-Desi n/SC %
INP Standalone/SC %

Diagnosfic
Diagnosbc
Diagnosfic
Diagnosfic
Dlsgnosfic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diag nosfic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

57.55%

0.00%
0.00%

64.71%
0.00%

25.00%

25.36%
34.65%

20.00%

4 116

17
1

26

67
101

145

Dia noetic
Dia noetic
Dia noetic
Dia nostic
Dia noetic
Dia noetic
Dia nostic
Dia nosbc
Dia nostic
Dia noetic
Dia nosbc
Dia noetic
Dia noetic
Dia noetic
Dia noetic
Dia noetic
Dia noetic

8.1.3.1
8.1.3.2
8.1.3.3
8.1.3.4
8.1.3.5
8.1.3.6
8.1.3.7
8.1.3.6
8.1.3.9
8.1.3.10
8.1.3.11
6.1.3.12
6.1.3.13
8.1.3.14
6.1.3.15
6.1.3.16
8.1.3.17

0-7

0-7
0-7
0-7

0-7
0-7

0-13
0-13

0-7

Switch Pons/SC %
Local Intero/lice Trans C %
L + Port Combinations/SC %
Combo Other/SC %
xDSL ADSL HDSL and UCL C %
ISDNL UDN, UDC C %
Line Shsri C %
2W Anal L Desi n/SC %
2W Anal L Non-Desi n/SC %
2W Anal L w/INP Desi
2WAn L w/INP

'
C %

2W L w/LNP

2W L wANP Nonoesi
Ogler C %
Odwr
INP Standtdone/SC %
LN

Diagnostic
Diagnostic
Diagnosbc
Diagnostic
Diagresfic
Disgnosfic
Diagnosbc
Diagnostic
Diagnosfic
Olagresbc
Disgnosfic
Disgnosfic
Diagnosbc
Oiagnosfic
Diagnosic
Diagnostic
Disgnosfic

0.00%
54.55%
39.46%
36.19%
26.09%
40.00%

21.05%

33.64%
13.45%
36.36%
25.19%

11
370
266
46
5

20
19

110
670
22
270

Dia nostic
Dia noetic
Dia nostic
Dia noetic
Dia noetic
Dia noetic
Dis nostic
Dia noetic
Dis fic
Di stic
Di
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BellSouth Monthly State Summary
South Carolina, October 2003 Benchmark/

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC Standard Standard

Volume Deviation Error Zs corn Equity

8 2 3.16.2.1
8.2.3.16.2.2
8.2.3.16.2.3
8.2.3.17.1.1
8.2.3.17.1.2
8.2.3.17.1.3
8.2 3.17.2.1

8.2.3 17.2.2
8.2.3.17.2.3
8.2.3.16.1.1
8.2.3.16.1.2
8.2.3.16.1.3
8.2.3.16.2.1

8.2.3.16.2.2
8.2.3.16.2.3
8.2.3.19.1.1
8.2.3.19.1.2
8.2.3.19.1.3
8.2.3.19.2.1
8.2.3.19.2.2
8.2.3.19.2.3

P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1

INP Standalone/&=10 circuits/Faciii ISC da s
INP Standalone l&=10circuits/E ui ment/SC da s
INP Standalone /&=10 circuits/Other/SC da s
LNP Standalone/&10circuits/Facili ISC da s
LNP Standalone &10 circuits/E ui ment/SC da s
LNP Standalone /&10 circuits/Other/SC da s
LNP Standalone/&=10circuits/Facili ISC da s
LNP Standalone/&=10circuits/E ui ment/SC da s
LNP Standalone /&=10 circuits/Other/SC da s
Di italLoo & DS1/&10 circuits/Facili ISC da s
Di ital Loo «DS1/&10 circuits/E ui ment/SC da s
Di ital Lao & DS1/&10 circuits/Other/SC da s
Di italLoo & DS1/&=10 circuits/Facili ISC da s
Di ital Loo «DS1/&=10 circuits/E ui ent/SC da s
Di ital Loo & DS1/&=10 circuits/Other/SC da s
Di italLoo &=DS1/&10circuits/Facili ISC da s
Di italLoo &=DS1/«10circuits/E ui ent/SC da s
Di ital L &= DS1/&10 circuits/Other/SC da s
Di ital Loo &= DS1h =10 circuits/Facili ISC da s
Di ital Leo &= DS1/&=10 circuits/E ui ent/SC da s
Di ital Loo &= DSI/&=10 circuits/Other/SC (da s

R&B (POTS)
R&B (POTS)
R8 8 (POTS)
R&8 (POTS)
R&8 (POTS)
R&B (POTS)
R8 8 (POTS)
R8 8 (POTS)
R&8 (POTS)

Digital Loop & DS1
Digital Loop & DS1
Digital Loop & DS1
Digital Loop & DS1
Digital Loop & DS1
Digital Loop & DS1

Digital Loop &= DS1
Digital Loop &= DS1
Digital Loop &= DS1
Digital Loop &= DS1
Digital Loop &= DS1
Digital Loop &= DS1

0.00
0.00
0.00
11.21

12.05

0.00
0.00
15.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00

0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00
0.00

12.647

17.355

4.243

5.683

YES
YES
YES
YES
YES
YES
YES
YES
YES

YES
YES
YES

8.2.5.1
8.2.5.2
8.2.5.3
8.2.5.4
8.2.5.5
8.2.5.6
8.2.5.7
8.2.5.6
8.2.5.9
8.2.5.10
8.2.5.11
8.2.5.12
8.2.5.13
8.2.5.14
8.2.5.15
8.2.5.16
8.2.5.17
8.2.5.18
8.2.5.19

8.2.6.1
8.2.6.2
8.2.6.3
8.2.6.4
8.2.6.5
8.2.6.6
8.2.6.7
8.2.6.6
8.2.6.9
8.2.6.10
8.2.6.1 1

8.2.6.12
8.2.6.13
8.2.6.14
8.2.6.15
8.2.6.16

% Jeopanf/es - Meehan/zed
P-2
P-2
P-2

Switch Ports/SC %
Local Interoflice Trans rt/SC %
Loo + Port Combinations/SC %

P-2 Combo Other/SC %
P-2 xDSL ADSL, HDSL snd UCL C %
P-2 UNE ISDN/SC %
P-2 Line Shan C %
P-2 2WAnalo Loo Desi n/SC %
P-2 2WAnal Loo Non-Desi n/SC %
P-2 2W Anal Loo w/INP Desi n/SC %
P-2 2WAnal Loo w/INP Non-Desi n/SC %
P-2 2W Anal Loo wRNP Desi n/SC %
P-2 2WAnal Loo wRNP Non-Desi n/SC %
P-2 Other Desi n/SC %
P-2
P-2
P-2

Other Non-Desi n/SC %
INP Standalone C %
LNP Standalone ISC %

P-2 Di italLoo & DS1/SC %
P-2 Di ital Loop &= DS1/SC (%)

% Jeopan//es - No/&Meehan/zed

P-2
P-2
P-2

Switch Ports/SC %
Local Interoffice Trans C %
Loo + Port Combinsbons/SC %

P-2 Combo Other/SC %
P-2 xDSL ADSL, HDSL and UCL C %
P-2 UNE ISDN/SC %
P-2 Line Shari C %
P-2 2W Anal L Desi n/SC %
P-2 2WAnal L Non-Des' n/SC %
P-2 2W Anal L w/INP Desi n/SC %
P-2 2WAnal L w/INP Non-Desi n/SC %

P-2 2W Anal L w/LNP Noi&Desi n/SC %
P-2 Other Desi n/SC %
P-2
P-2

Olher Non-Desi n/SC %
INP Standalone C %

P-2 2W Anal Loo w/LNP Desi n/SC %

R&8 (POTS)
DS1/ DS3 - Interofbce

R&B
R88&D - Disp
ADSL to Retail

ISDN - BRI
ADSL to Retail

R&B - Disp
R&B (POTS) exd SBOr

R&8 - Disp
R8 8 (POTS) exd SBOr

R&8 - Disp
R&B (POTS) exd SBOr

Design
R&B

R&8 (POTS)
R8 8 (POTS)

Digital Loop & DS1
Digital Loop &= DS1

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosfic
Diagnostic
Diagnostic
Diagnostic

0.39%
40.96%
0.40%
6.03%
11.16%
7.67%
11.16%
7.56%
1.20%
7.56%
1.20%
7.56%
1.20%
12.09%
0.40%
0.39%
0.39%
10.63%
16.74%

196 290
332

199,332
10,629
5,106
127

5,106
10,151
64,654
10,151
64,654
10,151
64,654

665
199,332
196,260
196,260
5 365
215

0.11%

20.00%

13.04%

16.75%

0.00%
20.00%
42.22%

0.39%
61.74%
0.00%
0.00%

22.22%

31 134

20

23

16

210
20
90

1 795
115
14
5

0.00038 7.5073

0.05517 O.9946

0.06612 -1.6929

0.00432
0.06962
0.04686

0.9108
-1.3173
-5.4352

0.06479 -1.6715

YES

NO

YES

NO

YES
YES
NO

Dia nostic
Dia nosbc
Dia nostic
Dia noetic
Dis noetic
Dia noetic
Dia noetic
Di noetic
Dia noetic
Dia noetic
Dia noetic
Dia noetic
Dia nostic
Dia nosbc
Dia ostic
Di nostic
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BellSouth Monthly State Summary
South Carolina, October 2003 Benchmark/

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

8 2.6.17
8.2.6 18
8.2.6.19

P-2
P-2
P-2

LNP Standalone ISC %
Di ital Loo & DSI/SC 'Yo

Di ital Loo &= DS1/SC('Yo)

Diagnostic
Diagnostic
Diagnosbc

0.00%%uo

0.00%
27.27%

152
7
33

Dia nostic
Dia noetic

Dia noetic

Average Jeopardy Notice Interval - Meehan/zed
8.2.8.1

8.2.8.2
8.2.8.3
8.2.8.4
8.2.8.5
8.2.8.6
8.2.8.7
8.2.8.8
8.2.8.9
8.2.8.10
8.2.8.1 1

8.2.8.12
8.2.8.13
8.2.8.14
8.2.8.15
8.2.8.16
8.2.8,17
8.2.8.18
8.2.8.19

P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2

Switch Ports/SC hours
Local Interoffice Trans rt/SC hours
Loo + Port Combinations/SC hours
Combo Other/SC hours
xDSL ADSL HDSL and UCL ISC hours
UNE ISDN/SC hours
Line Sharin C hours
2WAnal Loo Desi n/SC hours
2W Anal Loo Non-Desi n/SC hours
2W Anal Loo wRNP Desi n/SC hours
2W Anal Loo w/INP Non-Desi n/SC hours
2W Anglo Loo w/LNP Desi n/SC hours
2WAnalo Loo wANP Non-Desi n/SC hours
Other Desi n/SC hours
Other Non-Desi n/SC hours
INP Standalone/SC hours
LNP Standalone/SC hours
Di italLoo &DSI/SC hours
Di ital L &= DSI/SC (hours)

&= 48 hrs
&= 48 hrs
&= 48 hrs
&= 48 hrs
&= 48 hrs
&= 48 hrs
»= 48 hrs
»= 48 hrs
&= 48 hrs
&= 48 hrs
&= 48 hrs
&= 48 hrs
&= 48 hrs
&= 48 hrs
&= 48 hrs
&= 48 hrs
&= 48 hrs
&= 48 hrs
»= 48 hrs

193 40

339.49

132.32

365.61

339.49
225.90

31 YES

YES

YES

YES

YES
YES

Average Jeopardy Notice Interval - Nor&fifechsnfzed

8.2.9.1
8.2.9.2
8.2.9.3
8.2.9.4
8.2.9.5
8 2.9.6
8.2.9.7
8.2.9.8
8 2.9.9
8.2.9.10
8.2.9.11
8.2.9.12
8.2.9.13
8.2.9.14
8.2.9.15
8.2.9.16
8.2.9.17
8.2.9.18
8.2.9.19

8.2.10.1
8.2.10.2
8.2.10.3
8.2.10.4
8.2.10.5
8.2.10.6
8.2.10.7
8.2.10.8
8.2.10.9
8.2.10.10
8.2.10.1 1

8.2.10.12
8.2.10.13

P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2

P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2

2W Anal L
2W Anal L

2W Anal L

De' C%
Noi&oetfi
wRNI Desi n/SC %
wRNP Nor&osxd

w/LNP

w/LNP

Switch Ports/SC hours
Local Interoffice Trans ort/SC hours
Loo + Port Combinations/SC hours
Combo Other/SC hours
xDSL ADSL, HDSL and UCL ISC hours
UNE ISDN/SC hours
Line Shann /SC hours
2WAnal Loo Desi n/SC hours

2WAnalo Loo Non-Desi n/SC hours
2WAnal Loo wRNP Desi n/SC hours
2W Anal Loo w/INP Non-Desi n/SC hours

2W Anal Loo wRNP Desi n/SC hours
2W Anal Loo w/LNP Non-Desi n/SC hours

Other Desi n/SC hours
Other Non-Desi n/SC hours

INP Standalone C hours

LNP Standalone/SC hours

Di ital Loo & OS1/SC hours
Di ital L &= DS1/SC hours)

rdy Notice» 48 hours - Mechanized

Switch Ports/SC %
Local Interoffice Trans C %
L + Port Combinabons/SC %
Combo Other/SC %
xDSL ADSL HDSL andUCL C %
UNE ISDN/SC %
Line Shwi C %

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Disgnosfic
Disgnosbc
Dlsgnosfic
Diagnostic
Diagnosfic
Diagnosfic
Diagnosbc
Diagnostic
Dlagiiosfic
Diagnosfic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Disgnosbc

95% &= 48 hrs

95% &= 48 hrs
95% &= 48 hrs
95%»= 48 hm

95% &= 48 hrs
95% &= 48 hrs

95% &= 48 hrs
95% &= 48 hrs
95% &= 48 hrs
95% &= 48 hrs

95% &= 48 hrs
95% &= 48 hrs
95%»= 48 hrs

73.26
264.19

147.51

165.87

96.77%

100.00%

100.00%

65

31

Dia noetic
Dia noetic
Dia noetic
Dia noetic
Dia nosbc
Dia nostic
Dia noetic
Dia noetic
Dia noetic
Dia noetic
Dia noetic
Dia noetic
Dia noetic
Dia noetic
Dia nostic
Dia noetic
Dia noetic
Dis noetic

Dia nostic

YES

YES

YES

YES
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BellSouth Monthly State Summary
South Carolina, October 2003 Benchma rid

Analog

BST
Measure

BST

Volume

CLED

Measure

CLED Standard Standard

Volume Deviation Error Zscore Equity

8.2.10.14
8.2.10.15
8 2.10.16
8.2.10.17
8.2.10.18
8.2.10.19

P-2
P-2
P-2
P-2
P-2
P-2

Other Desi n/SC %
Other Non-Desi n/SC %
INP Standalone /SC 'Yo

LNP Standalone /SC %
Di ital Loo & DS1/SC %
Di ital L &= DS1/SC (%

95% &= 48 his
95/o &= 48 hrs
95% &= 48 hrs
95% && 48 hrs
95% &= 48 hrs
95'Yo &= 48 hrs

100.00%
100.00%%uo

YES
YES

8.2.11.1
8.2.11.2
8.2.1 1.3
8.2.1 1.4
8.2.11.5
8.2.1 1.6
8.2.11.7
8.2.11.8
6.2.11.9
8.2.11.10
8.2.11.11
8.2.11.12
8.2.11.13
8.2.11.14
8.2.11.15
8.2.11.16
8.2.11.17
8.2.11.18
8.2.11.19

8.2.12.1
8.2.12.2

P-2
P-2
P-2
P-2

Switch Ports/SC %
Local Interoffice Trans C %
Loo + Port Combinations/SC %
Combo Other/SC %

P-2 xDSL ADSL HDSLandUCL C %
P-2
P-2
P-2

UNE ISDN/SC %
Line Shari C /o

2WAnal Loo Desi n/SC %
P-2 2W Anal Loo Non-Desi n/SC %
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2

2W Anal Loo w/INP Desi n/SC %
2W Anal Loo w/INP Non-Desi n/SC %
2W Anal Loo w/LNP Desi n/SC %
2W Anal Loo w/LNP Non-Desi n/SC %
Other Desi n/SC %
Other Non-Desi n/SC %
INP Standalone /SC %%uo

LNP Standalone C %
Di italLoo & DS1/SC %
Di ital Loop &= DS1/SC %

Coonfinated Customers Conversions
P-7 Loo s with INP/SC %
P-7 Loo s with LNP/SC (%

% Jeopardy Notice && 48 hours - Nor&Mechanized

Diagnostic
Diagnostic
Diagnostic
Diagnosbc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosfic
Diagnostic

95% w in 15 min

95% w in 15 min

57.14%%uo

95.38% 65

Dia nosbc
Dia noetic
Dia noetic
Dia noetic
Dia noetic
Dia noetic
Dia noetic
Dia noetic
Dia noetic
Dia nostic
Dia nostic
Dia noetic
Dia noetic
Dia nostic
Dia noetic
Dia noetic
Dia nostic
Di nostic
Dia noetic

YES

6.2.13.1
8.2.13.2
8.2.13.3
8.2.13.4

% Hot Cuts & 15 minutes Early
P-7A Time-S ecilicSL1/SC %
P-7A Time-S fic SL2/SC %
P-7A Non-Time S 'fic SL1/SC %
P-7A Non-Time S ' c SL2/SC %

Hot Cut Timeliness

«= 5%
&= 5%
«= 5%
«= 5% 0.00% 20 YES

8.2.14.1
8.2.14.2
8.2.14.3
8.2.14.4

P-7A
P-7A
P-7A
P-7A

Time& cific SL1/SC %
Time-S cific SL2/SC 'Yo

Non-Time S cific SL1/SC %
Non-Time S cific SL2/S

95% w in 15 min

95%win15min
95% w in 15 min

95%win15min 100.00% 20 YES

% Hot Cuts o 15 minutes Late
6.2.15.1
8.2.15.2
8.2.15.3
8.2.15.4

P-7A
P-7A
P-7A
P-7A

Time-S dfic SL1/SC %
Time-S

' c SL2/SC %
Non-Time S ' cSL1/SC %
Non-Time S ' c SL2/SC %

&= 5%
&= 5%
&= 5%
&= 5% 20 YES

8.2.16.1
8.2.16.2

8.2.17.1.1
8.2.17.1.2
8.2.17.2.1

8.2.17.2.2

8.2.18.1.1.1

Average Recov Time - CCC
P-78 Loo s with INP/SC minutes
P-76 Loo s with LNP/SC (minutes)

% Prov/s/oning Tnruh/es whhin 7 Days - Hot Cids
P-7C UNE Loo Desi n/Dis tch/SC %
P-7C UNE L Desi n/Non-Dis tch/SC %
P-7C UNE L Non-Desi n/Dis tch/SC %
P-7C UNE L Non-Desi n/Non-Dis tch/SC %)

% Missed/usta//at/on ntments
P4 Switch Ports/&10 circuits/Di tch/SC %

Diagnosbc
Diagnostic

&= 5%
«= 5%
«= 5%
&= 5%

R&B (POTS)

141.00

0.00%
3.85%

Dia nostic
Dia sfic

YES
YES
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BellSouth Monthly State Summary
South Carolina, October 2003 Benchmark/

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard Standard

Deviation Error Zscore Equity

C.1.1

C.1.2

C.1.3

C.1.4

C.1.5

Local interconnection Trunks - Orderln

% Re fed Service Requests
Local Interconnecaon runk (%)

Rejectinterval
Local Interconnection run

FOC Timeliness
Local Interconnection runk

FOC 6 Reject Response Completeness
11 Local Interconnecbon Trunk (%)

FOC 6 Rejecf Response Completeness (Molt/ Res nsesj
1 l.ocal Interconnection runk

Diagnostic

&= 85% w in 4 days

&= 95% w in 10 days

&= 95%

&= 95%

20.00% 35

100.00% 7

100.00% 25

100.00% 33

Dia nosbc

YES

YES

YES

C.2.1

C.2.2

C.2.3

C.2.4

C.2.5

C.2.6

Local Interconnection Trunks - Provisionln

Onfer Completion Inrervsl
Local Interconnecbon runk da s

Held Onfers
-1 Local Interconnecbon runk (da s

% Jeopsnfies
Local Interconnection runk (%)

Average Jeopanfy Nofice Interval
Local Interconnection runks/ (hours

% Missed Instsllat/on Appointments
Local Interconnecbon runk (%)

% Pmvisioning Troubles within 30 Days
-9 Local Interconnection Trunk %)

Average Comp/sion Notice Intwval

Pwity w Retail

Parity w Retail

Parity w Retail

95% &= 48 hrs

Pariiy w Retail

Psrity w Retail

28.64

0.00

22 12.82

0 0.00

11 16.094 5.94296 2.6617 YES

YES

C.2.7 Local Interconnection runk (hours Parity w Retail 32.20 35 169.11 12 186.899 62.52161 -2.1899 NO

C.2.8

C.2.10.1
C.2.10.2

C.2.11.1.1
C.2.11.1.2
C.2.11.2.1

C.2.11.2.2

Total Service Order Cycle Time
-1 Local Interconnection runk (da s)

% Completions w/o Notice or «24 hours
P-6 Local Interconnecfion Trunks/Dis etch/SC %
P4) Local Interconnecbon Trunks/Non-Dis etch/SC (%

Service Onfer Accuracy
P-11 Local Interconnection Trunks/&10 circuits/Dis etch/SC %
P-11 Local Interconnection Trunks/&10 circuits/Non-Dis tch/SC %
P-11 Local Interconnection Trunks/ =10 circuits/Dis etch/SC %
P-11 Local Interconnection Trunks/&=10 circuits/Non-Dis etch/SC %

Diagnostic

Diagnostic
Diagnostic

&= 95%
&= 95%
&= 95%
&= 95%

24.79

100.00%
100.00%
100.00%
100.00%

12

47
1

108
57

Dra nosbc

Dra nosbc
Dia noetic

YES
YES
YES
YES

C.3.2.1
C.3.2.2

Local Interconnection Trunks - Maintenance and Re air

Missed R ir Appointments
MSR-1 Local Int rconnecbon Trunks/Dis etch/SC %
M&R-1 Local Intarconecson Trunks/Non-Dis etch/SC %

Customer Trouble Report Rate
M&R-2 Local Int rconnecbon Trunks/Dis etch/SC %
M&R-2 Local Int~on Trunks/Non-Di a C (%

Perity w Retail

Parity w Retail

Parity w Retail

Parity w Retail

0.00%
0.00%

129 901
129 901

0.00%
0.00%

28,629
28 629

0.00% 0 0.00% 0
0.00% 2 0.00% 0

0.00000
0 00003 0 6010

YES
YES

YES
YES
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BellSouth Monthly State Summary
South Carolina, October 2003 Benchmark/

Analog

BST
Measure

BST
Volume

CLED

Measure

CLED

Volume

Standard Standard

Deviation Error Zsco re Equity

C.3.3.1
C.3.3.2

C.3.4.1
C.3.4.2

Maintenance Average Duration
M&R-3 Local Interconnection Trunks/Dis atch/SC hours
M&R-3 Local Interconnection Trunks/Non-Dis atch/SC hours

% Repeal Troubles within 30 Days
M&R-4 Local Interconnection Trunks/Dis atch/SC %
M&R4 LocallnterconnecbonTrunks/Non-Dis at C %)

Dut of Senrice s 24 hours

Parity w Retail

Parity w Retail

Parity w Retail

Parity w Retail

0 0.00
1.82 2 0.00 0 1.391

0.00% 0 0.00% 0
0.00% 2 0.00% 0

YES
YES

YES
YES

C.3.5.1
C.3.5.2

M&R-5 Local Interconnecbon Trunks/Dis etch/SC %
M& -5 Local Interconnscbon Trunks/Non-Dis etch/SC %

Psrity w Retail

Psrity w Retail
0.00%
0.00%

0.00%
0.00%

YES
YES

C.4.1

C.4.2

Local Interconnection Trunks - Billin

Invoke Accuracy

&tean Time to Deliver Invo/ces - CABS
2 ion calendar de s

BS7- State

BST - Region 4.78 1 4.57 14 961 YES

C.5.1

Local Interconnection Trunks - Trunk Blockln

Trunk Gmup Performance - A /agate
Loca Interconnecbon runk &0,5% dii 2 consec. hrs YES
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D.2.6.11

BellSouth Monthly State Summary
South Carolina, October 2003

OSS-4 NIW/R ion %

Benchmarttl

Analog

Panty w Retail

BST
Measure

1 33%

BST
Volume

48 923

CLEC

Measure

1 39%

CLEC

Volume

Standardl Standard

Deviation Enor Zs core Equity
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BellSouth Monthly State Summary
South Carolina, October 2003 Benchmartd

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC Standard Standard

Volume Deviation Error Zscore Equily

Collocation - Collocation

Average Response Time
C-1 Virtual/SC calendar da s
C-1 Ph sical Ca ed/SC calendarda s
C-1 Ph sicalCa eless/SC(ca/endarda s)

Average Arrangement Time

&= 10 days
&= 20 days
&= 20 days

13 2 YES

E.1.2.1
E.1.2.2
E.1.2.3
E.1.2.4
E.1.2.5
E.1.2.6
E.1.2.7
E.1.2.8
E.1.2.9
E.1.2.10
E.1.2.11
E.1.2.12
E.1.2.13

E.1.3.1
E.1.3.2
E.1,3.3
E.1.3.4

C-2
C-2
C-2
C-2
C-2
C-2
C-2
C-2

C-2
C-2

C-3

Virtual-Ordina ISC calendar da s
Virtual-Exlraordina ISC calendar da s
Ph sical Ca ed/SC calendar da s
Ph sical Ca class/SC calendarda s
Ph sical Ca class-Extraordina ISC calendar de s
Virtual-Sim le A menVSC calendar da s
Virtual-Minor A ment/SC calendar da s
Virtual-Intermediate A ment/SC calendar da s
Virtual-Ma or A ment/SC ca/ender da s
Ph sical-Sim eAu ment/SC calendar de s
Ph sical-Minor ment/SC calendar de s
Ph sical-intermediate A ment/SC calendar da s
Ph sical-Ma'or A mentlSC calendar da s

ates N/seed
VinuaVSC %
Ph sica//SC %
Virtual-A ments/SC %
Ph sical-A ts/SC %

&= 50 days
&= 75 days
&= 90 days
&= 60 d8ys
&= 90 days
«= 20 days
«= 45 days
&= 60 days
&= 75 days
&= 20 days
&= 45 days
&= 60 days
&= 90 days

& 5% missed
& 5% missed
& 5% missed
& 5% miss8d

YES

YES
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BellSouth Monthly State Summary
South Carolina, October 2003 Benchmartti

Analog

BST

Measure

BST
Volume

CLEC

Measure

CLEC Standard Standard

Volume Deviation Error Zscore Equity

General - Flow Throu h

X Flow Through Service Requests
F.1.1.1
F.1.1.2
F.1.1.3
F.1.1.4
F.1.1.5

0-3

0-3
0-3

umma IRe ion 'k
A r ate/R ion %
Residence/Re ion %
Business/Re ion %
UNE/R ion (%

Diagnostic
Diagnostic

»= 95%
»= 90%
&= 85%

96 65%
96 65'k
97.38'Yo

86.33'Yo

96.63%

664,002
664,002
99 481
5,618

558 903

Oia noetic
Dis noetic

YES
NO

YES

X Fktw Through Sen /ce Requests - Achhtved
F.1 2.1

F.1.2.2
F.1.2.3
F.1.2.4
F.1.2.5

0-3

0-3

Summa IR ion %
A re ats/R ion %
Residence/Re ion %
Business/R ion %
UNE/R ion %

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnossc

88.34'Yo

88.34%
85.80%
55.99%
89.27%

726,514
726,514
'/12, 918
8,663

604 933

Dfa ostic
Dia noetic
Dis stic
Dia noetic
Dia noetic

F.1.3.1
F.1.3.2
F.1.3.3
F.1.3.4

0-3 umma /R ion %
0-3 A re ate/R ion %
0-3 Residence/Re ion %
0-3 Business/R ion %

X Fknv Through Service R sts - LHP
&= 85%
&= 85%

Diagnostic
Disgnosbc

74.00% 8 195
74.00% 8 195

NO

NO

Dia noetic
Dia nostic

F.2.1

F.2.2

General - Pre&rdertn

Loop Makeup Inquiry (Manual) - Hot&Mechanized

1 %)

Loop Makeup Inqui (Ehoctronkj - Mechanized
oo %)

&= 95%w in 3 bus days

&= 95% w in 1 min

NO

F.4.1

General - Orderln

Service Inquiry with Firm Order
0-10 xDSL AOSL HDSL and UCL C %

10 Local interoffice Tran C %

Avera Speed ot Answer
1 foll seconds

&= 95% w in 5 bus days
»= 95%w in 5 bus days

Pwtty w Retail

100 ok

100.00%

149.26 6 569 726 29.71

19
3

55 570

YES
YES

YES

F.5.1

General - Maintenance Center

Av Answer Time
Mz, 4) ion seconds Parity w Retail 62.83 1 261 411 29.33 98 735 YES

F.6.1

F.6.2

General - 0 rator Services oil

Av 8 to Answer
seconds

X Answered in 10seconds

PBD

PBD

2.10

93.80%

PBD

PBD

F.7.1

General - Directo Assistance

A Speed to Answer
(secon s

X Answwed kt 12seconds

PBO PBD
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F.7.2

Bellsouth Monthly State Summary
South Carolina, October 2003

A-

Benchmark/

Analog

PBD

BST
Measure

BST
Volume

CLEC

Measure

75.40%

CLEC

Volume

Stsndsnl Standard

Deviation Error Zscore Equity

PBD

F.8 1

F.8.2

F.8.3

General - E911

Mean Interval
(hours

%Accuracy
(%%uo)

% Timeliness

(%)

PBD

PBD

PBD

0.52 1 127

97.29% 142 413

100.00% 1 127

PBD

PBD

PBD

F.9.1

F.9.2

F.9.3

F.9.4

General - Billing

Usage Data Delivery Accuracy
Re ion(%

Usage Data De//very Timeliness
B-5 Re ion

Usage Data Delivery Com lateness
B-4 Re Ion (%)

Mean Time to Deliver Usage
86 cion des

Parity w Retail

Parity w Retail

Parity w Retail

Parity w Retail 3.77 1 157 2.09 1 106 356 856 YES

F.9.5.1
F.9.5.2
F.9.5.3

F.9.6.1
F.9.6.2
F.9.6.3

Recumng Charge Completeness
8-7 Resale/SC %
B-7 UNE/SC %
B-7 Inta rconnecii on/SC %

Non-Recurring Charge Com ness
B-8 Resale/SC %
8-8 UNE/SC %
B6 Interconnection/SC %)

Panty w Retail
&= 90%
&= 90%

Parity w Retail
&= 90%
&= 90%

92.52%%uo $3,577,239

77.55%%uo $5,941,570

99.23% $117023
99.04% $250,925
99.94% $703

99.33%%uo $183,208
99.48% $297,320
96.01% $16 167

0.00286

0.00209

-23.4886 YES
YES
YES

-104.2808 YES
YES
YES

F.10.1

F.10.2

F.10.3

F.10.4

F.10.5

F.10.6

F.10.7

General-Chan e Mana ament

% Software Release Notices Sent On Time

Average Sofnvare Release Nogce Delay Days
avera e

% Cha Management Documentation Sent On Time
-3

% Change /tta ment Documentagon it)efects, Conectimm, elc. Sent On 77me

Average Docuenttat/rm Release Dele Ds
4 a

% CLEC /nterface

% Soltware Enure Conecetd w/g/ht fg Business Ds

»= 95% w in 30 days

&= 22 days prior to release

&= 95% w in 30 days

&= 95% w in 5 days

&= 22 days prior to release

»= 97%win15min

&= 95%w in 10 days

100.00% 1

100.00%%uo 1

100.00% 9

YES

YES

YES

F.10.8 &= 95%w in 30 days

12/1 7/2003
Page 48 d 50



BeIISouth Monthly State Summary
South Carolina, October 2003 Benchmark/

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard Standard

Deviation Error Zscore Equity

F.10.9

F.10.10

F.10.11

F.10.12

F.10.13

F.10.14

F.10.15

F.10.16

F.10.17

M6 ion (%

% change Requests Accepted or Rejected within 10 Business Days
M- Re ion(%

% Change Requesls Rejected Within The Re rdng penod
M-8 Re ion %

Number of Severity 1 Defects (Type 6 CR) in a Pmduction Release Implemented
-9 e ion (number

Number of Severity 2 Defects(Type 6 CRjin a Producdon Rehmse Im ted
-9 R ion (number

Number of Severity 3 Defects (7 6 CRj in a Production Release Im mented
M-9 Region (number)

% Test Deck Weight Failure in Producdon Release
M-10 Re ion %

% Type 4 change Requests gmplemented wnhin 60 weeksj of those implemented
M-11 R ion %

% Type 6 Change R oasis (Imp/emented Wrthin 60 Weeks of those im nted
M-11 R ion

95% w in 45 days

&= 95% w in 10 days

Diagnostic

= 0 Defects

= 0 Defects

= 0 Defects

&= 5%

&= 95% w in 60 days

&= 95% w in 60 days

100.00% 3

33.33% 3

100 00% 1

YES

Dia noetic

YES

General - New Business Re uests

% Hew Business R ts Processed within 30 Business Da
F.11.1 B R-1 ion (% &= 90% w in 30 bus days 100.00% 1 YES

F.11.2

F.11.3

F.11.4

% Quotes Provided whhin 10 Business Da
R-2A ion (%)

% Quotes Provided within 30 Business Days
-2B Re ion %

% Quotes Provided wrthin 60 Business Days
e ion(%

&= 90% w in lgbus days

&= 90% w in 30 bus days

&= 90% w in 60 bus days

F.12.1.1
F.12.1.2

F.12.2.1
F.12.2.2

General - Orderin

Aclinow/edgement Mess Timeliness
0-1 EDI/Re ion %
0-1 TAG/R ion %

Acknowledgement Message C tenens

0-2 EDI/R on %
D-2 TAG/R ion %)

&= 95% w In 30 ntn
&= 95% w in 30 min

100%
100%

100.00'%

100.00%

438 974
385 808

438,975
385 808

YES
YES

ND

YES

F.13.1.1
F.13.1.2
F.13.1.3

F.13.2.1
F.13.2.2
F.13.2.3

F.13.3

General - Database U ates

Av Database i/pdale Interval

D-1 LIDB/SC hours
D-1 Direct Lisfi s/SC hours
D-1 Di Assistance/SC hours

% t/ Accurse
D-2 LIDB/SC %
D-2 Direct Lisgn s/SC %
D-2 Direct Assistance/SC %

% Hyxs /LRHs Loaded b LERG Ellircthe Date
ion %

PBD
PBD
PBD

&= 95%
&= 95%
&= 95%

100%

0.44
0.05
3.62

23
27
25

0.44 23
0.05 27
3.65 25

100.00% 1 043
99.40% 1 007
99.53% 423

100.00% 7

PBD
PBD
PBD

YES
YES
YES

YES
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BellSouth Monthly State Summary
South Carolina, October 2003 Senchmarki

Analog

SST
Measure

SST
Volume

CLEC

Measure

CLEC

Volume

Standard Standard

Deviation Error Zsco re Equity

F 14.1

General - Network Outa e NoNtcatton

Mean Time to No CLEC ofMrtior Herrrorrr 0 s
ion minutes Parity w Retail 59 YES

1V17I2003



STATE OF SOUTH CAROLINA

COUNTY OF RICHLAND
CERTIFICATE OF SERVICE

The undersigned, Nyla M. Laney, hereby certifies that she is employed by the

Legal Department for BellSouth Telecommunications, Inc. ("BellSouth") and that she has

caused BellSouth's Monthly State Summary for South Carolina for the month of October

2003 in Docket No. 2001-209-C to be served upon the following this December 30, 2003:

Elliott F. Elam, Jr., Esquire
S. C. Department of Consumer Affairs
3600 Forest Drive, 3' Floor
Post Office Box 5757
Columbia, South Carolina 29250-5757
(Consumer Advocate)
(U. S. Mail and Electronic Mail)

Sonia Daniels
Law & Government Affairs
AT&T —Southern Region
1200 Peachtree Street, NE, Rm. 4080
Atlanta, Georgia 30309
(AT&T)
(U. S.Mail and Electronic Mail)

Jocelyn G. Boyd, Esquire
Staff Attorney
S. C. Public Service Commission
Post Office Box 11649
Columbia, South Carolina 29211
(PSC Staff)
(U. S. Mail and Electronic Mail)

Russell B. Shetterly, Esquire
P. O. Box 8207
Columbia, South Carolina 29202
(Knology of Charleston and Knology of
South Carolina, Inc.)
(U. S. Mail and Electronic Mail)



Darra W. Cothran, Esquire

Woodward, Cothran Ec Herndon

1200 Main Street, 6th Floor
Post Office Box 12399
Columbia, South Carolina 29211
(MCI WorldCom Network Service, Inc.
MCI WorldCom Communications and

MCImetro Access Transmission Services, Inc.)
(U. S.Mail and Electronic Mail)

John F. Beach, Esquire
John J. Pringle, Jr., Esquire
Ellis Lawhorne & Sims, P.A.
Post Office Box 2285
Columbia, South Carolina 29202
(Resort Hospitality Services, Inc. , NuVox
Communications, Inc. , AIN and Momentum Business

Solutions, Inc.)
(U. S.Mail and Electronic Mail)

Marsha A. Ward, Esquire
Kennard Woods, Esquire
MCI WorldCom, Inc.
Law and Public Policy
6 Concourse Parkway, Suite 3200
Atlanta, Georgia 30328
(MCI)
(U. S.Mail and Electronic Mail)

Frank R. Ellerbe, Esquire
Bonnie D. Shealy, Esquire
Robinson, McFadden 0, Moore, P.C.
1901 Main Street, Suite 1500
Post Office Box 944
Columbia, South Carolina 29202
(NewSouth Communications Corp. , SCCTA and SECCA
and KMC Telecom III, Inc.)
(U. S.Mail and Electronic Mail)



Genevieve Morelli
Andrew M. Klein
Kelley, Drye & Warren, LLP
1200 19 Street, N.W.
Washington, D.C. 20036
(KMC Telecom III, Inc.)
(U. S.Mail and Electronic Mail)

John D. McLaughlin, Jr.
Director, State Government Affairs
KMC Telecom, Inc.
1755 North Brown Road
Lawrenceville, GA 30043
(KMC Telecom)
(U. S.Mail and Electronic Mail)

Edward Phillips
Attorney
141111Capital Blvd.
Wake Forest, NC 27587-5900
(Sprint/United Telephone)
(U. S.Mail and Electronic Mail)

Scott A. Elliott, Esquire
Elliott & Elliott
721 Olive Street
Columbia, South Carolina 29205
(Sprint/United Telephone)
(U. S.Mail and Electronic Mail)

Marty Bocock, Esquire
Director of Regulatory Affairs
1122 Lady Street, Suite 1050
Columbia, South Carolina 29201
(Sprint/United Telephone Company)
(U. S.Mail and Electronic Mail)

Faye A. Flowers, Esquire
Parker Poe Adams & Bernstein LLP
1201 Main Street, Suite 1450
Columbia, South Carolina 29202
(US LEC)
(U. S.Mail and Electronic Mail)



William R. Atkinson, Esquire
3100 Cumberland Circle
Cumberland Center II
Atlanta, Georgia 30339-5940
(Sprint Communications Company L.P.)
(U. S.Mail and Electronic Mail)

Andrew O. Isar
Director —State Affairs
7901 Skansie Avenue, Suite 240
Gig Harbor, WA 98335
(ASCENT)
(U. S.Mail and Electronic Mail)

Nanette Edwards, Esquire
ITC~DeltaCom Communications, Inc.
4092 S. Memorial Parkway
Huntsville, Alabama 25802
(U. S. Mail and Electronic Mail)

Timothy Barber, Esquire
Womble, Carlyle, Sandridge &, Rice
3300 One First Union Center
301 South College
Suite 3300
Charlotte, North Carolina 20202
(AT&T)
(U. S.Mail and Electronic Mail)

Traci Vanek, Esquire
McKenna & Cuneo, LLP
1900 K Street, N.W.
Washington, DC 20006
(AT&T)
(U. S. Mail and Electronic Mail)

Tami Azorsky, Esquire
McKenna & Cuneo, LLP
1900 K Street, N.W.
Washington, DC 20006
(AT&T)
(U. S. Mail and Electronic Mail)



Michael Hopkins, Esquire
McKenna & Cuneo, LLP
1900 K Street, N.W.
Washington, DC 20006
(AT&T)
(U. S.Mail and Electronic Mail)

William Prescott, Esquire
1200 Peachtree Street, N.E.
Suite 8100
Atlanta, Georgia 30309
(AT&T)
(U. S.Mail and Electronic Mail)

John A. Doyle, Jr., Esquire
Parker, Poe, Adams & Bernstein, L.L.P.
150 Fayetteville Street Mall, Suite 1400
Raleigh, North Carolina 27602
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